
While logged into the parking account If the vehicle is not linked to your parking 
account, you will need to search the citation. Type in the vehicle license plate 
that was ticketed without any spaces included.  
 

 
 
Leave the Citation Number field blank, click on Search Citations.  
 

 
 
 
 
 
 
 
 



The View your Parking Citations page should show something like this: 

 
 
 
 
If you already have the vehicle that was ticketed associated to your parking 
account, you can instead get to the same page by clicking on the Citations link in 
the top page menu: 
 

 
 
While on the View your Parking Citations page displaying citations associated to 
the vehicle, click on the Appeal option.  

 
 
A license plate confirmation popup should show like this: 
 

 
 



After typing in your license plate and clicking on the Confirm button, you will 
reach the Appeal Agreement page: 
 

 
This page displays information related to the parking citation. Make sure to read 
all links provided on this page before continuing with the appeal. After reading 
the statements provided on this page, check the confirmation box and then click 
Next. 
 
 
 
 
 
 
 
 
 
 
 
 
 



This will pull up the Appeal Details Page: 
 
 

 
 
Make sure that both the Email drop down and Address drop down are populated. 
If you do not have an Address selected, click on the Add button beside the 
Address field. 
 

 
 



This will bring up the Account Information page with a section to for the address 
to be added to. Click on the Add New button. 

 
 
Then fill out the relevant fields: (All fields with a Red * must be filled in.) 

 
Click the Save New button and then the Confirm button. 
 



 
When added correctly, you will see a message with a checkmark stating that the 
address was successfully created: 
 

 



Afterwards, click on the Return button found at the Return to Appeal workflow 
section at the bottom of the page. 
 

 
 
Now with the address selected while on the Appeals Details page, select a 
preferred method of contact between email or mail. If one fails, the other one will 
be utilized to send you the result of the appeal. Then fill our all other sections of 
the appeal: (make sure to fill out all red * marked fields, they are required.) 



 
 
 
Before submitting the appeal, you will also have option to attach your own files to 
the appeal, make sure the added files do not go over a combined 5mb in size, 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Clicking on Submit will finalize the appeal, you won’t be able to edit it after 
submitting the appeal. It will lead to the Appeal Receipt page: 
 

 
 
You will also receive an email confirming that the appeal has been submitted. 
 
 
 
 
 
 
 
 
 
 
 
 



You can also check the status of your appeal anytime in the View Your Appeals 
section of the front page: 
 

 
 
When an appeal is submitted, it can take anywhere between 1 day to 6 weeks to 
be reviewed and resulted. While a parking citation is under appeal, it is frozen 
and has no effect on your account at Western.  


